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Explanation on Our Position as an Insurance Broker 

1. The Purpose of This Document 

Insurance Business Law of Japan requires us to issue This Document to our customers for the proper understanding of our 

position as an insurance broker. So, please read This Document carefully. 

2. Our Position 

(1) We are an insurance broker registered under Insurance Business Law of Japan. 

(2) Scope of our service 

① We will try our best to help you procure insurance products best fit for your needs. 

② We will act as an intermediary between you and insurance companies, and we will give you advices on insurance 

products, negotiate coverage for you, introduce you appropriate insurance companies and do any clerical works 

on behalf of you for the conclusion of insurance contract and its maintenance. 

③ We are not given any authority from insurance companies and are not entitled to bind insurance contracts, receive 

any request for alteration or cancellation of insurance contracts, receive any declaration or notification on 

insurance contracts, make any judgment on insurance company’s liability for payment of claims and/or its 

amount and issue insurance policies.  

④ We will act as an intermediary on Property Insurance, Casualty Insurance and Reinsurance. 

      (3) Our Liability 

We are liable to pay you damages directly caused by failure to perform our duty while we act as an intermediary. 

Insurance companies are not liable for damages directly caused by failure to perform our duty.   

(4) Brokerage 

We will collect our brokerage from insurance companies. We will not ask you to pay brokerage. 

      (5) Your Responsibility 

          You are responsible to make a final decision in selecting insurance products and insurance companies 

          as far as we perform our duty as an intermediary. 

      (6) Examination of “Broker’s Registration Book”. 

         You may confirm our registration as an insurance broker by examining “Broker’s Registration Book” 

         at KANTO ZAIMU KYOKU.  

      (7) Confidentiality 

         We will not use any information obtained from you for any other purpose. 

      (8) Person in Charge 

               is our person in charge for you. 
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